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BALDWIN COUNTY Community Resource Guide

GULF COAST

AIDS Alabama South TotalCare

4321 Downtowner Loop N., Mobile, AL 36609
(251) 471-5277
www.aidsalabamasouth.org

Description: Provides support, assistance and education to people affected by HIV/AIDS
and prevention education to southwest Alabama. Contact Mrs. Taylor Jones-Martin for
assistance.

Hours: Mon - Fri, 8am - 5pm

Alabama Department of Rehabilitation Services
602 S. Lawrence St., Montgomery, AL 36104
(334) 293-7500

www.rehab.alabama.gov

Description: The mission of the Alabama Department of Rehabilitation Services is “to
enable Alabama’s children and adults with disabilities to achieve their maximum potential.”
Comprised of four major programs: Alabama Early Intervention System, Children’s
Rehabilitation Service, Vocational Rehabilitation Service, and the State of Alabama
Independent Living / Homebound Service.

Hours: Varies by location, call for information.

Alcoholics Anonymous — Baldwin County

North Baldwin
(251) 301-6773
www.easternshoreaa.org

South Baldwin
(251)216-1182

www.gulfcoastaa.org

Description: Alcoholics Anonymous is an international fellowship of men and women who
have had a drinking problem. It is nonprofessional, self-supporting, multiracial, apolitical,
and available almost everywhere. There are no age or education requirements. Membership
is open to anyone who wants to do something about his or her drinking problem. Meeting
schedule and location is available by contacting below:

AltaPointe Health Systems / Baldwin County Mental Health System
372 South Greeno Rd., Fairhope, AL 36532
(251) 928-2871

www.altapointe.org

Description: A regional, comprehensive mental health/behavioral healthcare system offering
psychiatric inpatient, outpatient and residential services for children, adolescents, adults and
senior adults; outpatient substance abuse services, medicated assisted treatment and HIV/
substance abuse services for adults.

Hours: Mon - Fri, 8am - 4:30pm
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GULF COAST
American Red Cross Alabama Gulf Coast Chapter TOtalca re

www.redcross.org/local/al-ms/about-us/locations/south-alabama

North Baldwin Service Center

300 N. Hoyle Ave., Bay Minette, AL 36507
(251) 937-3801

Hours: Mon - Fri, 9am - 5pm

South Baldwin Service Center

412 E. Laurel Ave., Foley, AL 36535
(251) 943-3844

Hours: Mon - Fri, 9am - 5pm

South Alabama Chapter

35 N. Sage Ave., Mobile, AL 36607
(251) 544-6100

Hours: Mon - Fri, 8am - 4pm

Description: The American Red Cross exists to provide compassionate care to those in
need. The five key service areas are disaster relief, supporting America’s Military Families,
conducting blood drives and health, and safety services/trainings.

Baldwin County Health Department
www.alabamapublichealth.gov/baldwin

Bay Minette Health Clinic
212 Courthouse Sq., Bay Minette, AL 36507
(251) 937-6935

Robertsdale Health Clinic
23280 Gilbert Dr., Robertsdale, AL 36567
(251) 947-1910

South Baldwin Clinic
8158 Highway 59, Unit 108, Foley, AL 36535
(251) 943-7260

Description: The purpose of the Baldwin County Health Department is to provide caring, high-
quality, and professional services for the improvement and protection of the public’s health.

Catholic Social Services of Baldwin County
(251) 947-2293

Service Center Location
23010 Alabama 59, Robertsdale, AL 36567
www.catholicsocialservices.org/catholic-social-services-robertsdale

Hours: Mon - Fri, 9am - 4:30pm

Description: Catholic Charities USA provides strong leadership and support to enhance
the work of local agencies in their efforts to reduce poverty, support families and empower
communities with advocacy, networking, a national voice, training/financial support/
leadership and disaster response.
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GULF COAST

CARE House - Baldwin County Child Advocacy Center TOtalca re
108 Blackburn Ave., Bay Minette, AL 36507
(251) 937-2055

www.baldwincountycac.org

Description: In 1985, the Baldwin County Department of Human Resources, Sheriff’s
Department and District Attorney’s office formed a Multi-Disciplinary Team in order

to limit this lengthy and traumatic investigative process. It soon became evident that a
central location was needed - one that would convey protection, comfort, dignity and care.
CARE House opened its doors in 1989. CARE House continues to provide a child-friendly
environment for the child victims of sexual abuse.

Hours: Mon - Fri, 8am - 4pm

Child Care South
1501 Government St., Mobile, AL 36604
(251) 433-2878

www.singlemomassistance.org/details/al-child_care_south_mobile

Description: The Office of Child Care Subsidy administers the subsidized child care program
funded through the Child Care and Development Fund (CCDF). The mission of the program
is to provide Alabama’s low and moderate-income families with equal access to affordable
and quality child care services as they participate in work, educational or training activities.
Available in Baldwin, Clarke, Conecuh, Escambia, Mobile, Monroe, and Washington
Counties.

Hours: Mon - Fri, 8:30am - 4:30pm

Community Action Agency of South Alabama
26440 Pollard Rd., Daphne, AL 36526
(251) 626-2646

www.caaofsa.org

Description: Offers programs that include energy programs, child care services, safety and
homeless assistance, and other direct assistance as needed.

Hours: Mon - Fri, 8am - 4pm

Council on Aging

22251 Palmer St., Robertsdale, AL 36567

(251) 972-8506
www.baldwincountyal.gov/departments/council-on-aging

Description: The Baldwin Council on Aging is the leading advocate, relative to all aging
issues, on behalf of all older persons in the planning and service area. The Council on Aging
serves as the resource for information, training, technical assistance, advocacy and leadership
for the elderly. The Council on Aging is dedicated to preserving the dignity, independence
and peace of mind for the elderly citizens of Baldwin County.
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Ecumenical Ministries, Inc. TOtG lCO. re

Eastern Shore
564 Fairhope Ave., Fairhope, AL 36532
(251) 928-3430

South Baldwin
102 W. Spruce, Foley, AL 36535
(251) 943-3445

www.baldwinemi.org

Description: Offers emergency assistance, home repair, meals on wheels, food distribution,
migrant head start program, Christmas sharing, community organizing. Non-denominational
organization.

The Family Center
www. familycentermobile.org

22671 Hwy 59 South, Robertsdale, AL
(251) 947-4700

601 Bel Air Blvd., Ste. 100 Mobile, 36606
(251)479-5700

Description: Non-profit offers free parenting classes and anger management classes,
budgeting skills, connect to other resources for the family.

Franklin Primary Health Center
1083 East Relham Dr., Loxley, AL 36551
(251) 964-4011

www.franklinprimary.org

Description: Offers comprehensive and affordable primary healthcare services for the entire
family.

Hours: Mon - Fri, 8am - 5pm

Housing First
273 Azalea Rd., #110, Mobile, AL 36609
(251) 450-3345

www.housingfirst-al.org

Description: Coordinates community planning and develops the resources needed to address
and prevent homelessness; promotes public awareness and support for initiatives to end
homelessness; manages 19 projects that serve and house homeless citizens.

Hours: Call for service and referrals.
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Legal Services Alabama TOtGlCO. re
104 St. Francis St., Ste. 700, Mobile, AL 36602
(251) 433-6560

www.legalservicesalabama.org

Description: Private, nonprofit law firm that provides legal assistance in certain civil matters
(not criminal matters) to people who have limited income, don’t own too much property, and
meet other requirements.

Hours: Mon - Fri, 9am - 4pm

Narcotics Anonymous
(866) 985-0008

www.na.org/meetingsearch

Description: Nonprofit fellowship or society of men and women for whom drugs have
become a major problem. Narcotics Anonymous uses a traditional 12-step model that has
been expanded and developed for people with varied substance abuse issues and is the
second-largest 12-step organization.

People Engaged In Recovery (P.E.L.R.)
www.peopleengagedinrecovery.org

24 Hour Help and Information Line:
888-421-PEIR (7347)

Description: P.E.I.R. is a recovery organization for those seeking recovery from substance
use disorder. These services assist in removing barriers to recovery, help individuals stay
engaged in the recovery process, and live full lives in communities of their choice. The
services include peer-led support groups, peer mentoring, yoga and meditation, LGBTQIA +
support groups, and basic life skills.

Ronald McDonald House
1626 Spring Hill Ave., Mobile, AL 36604
(251) 694-6873

www.rmhemobile.org

Description: Ronald McDonald House of Mobile provides a supportive home environment
offering care, compassion and hope to families with seriously ill and injured children being
treated at area hospitals in the Mobile, AL area.

Salvation Army of Coastal Alabama
Foley

2015 N. McKenzie St., Foley, AL 36535
(251) 943-3883

www.salvationarmyalm.org/coastalalabama

Description: Provides emergency food, shelter, clothing, utility and emergency travel
assistance to clients on an emergency basis.

Hours: Mon - Fri, 9am - 4pm
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Sickle Cell Disease Association of America, Mobile Chapter TOtalca re
1453 Springhill Ave., Mobile, AL 36604
(251) 432-0301

www.scdmobile.org

Description: A community service organization providing sickle cell education, testing,
counseling, support, information and referral.

Hours: Mon - Fri, 8am - 5pm

South Alabama Regional Planning Commission / Area Agency on Aging
110 Beauregard St., Mobile, AL 36602

(251) 433-6541

www.agingsouthalabama.org

Description: Provides various services for senior citizens and some help for their caregivers.
Over 20 sites provide activities and midday meals for active seniors, and home-delivered
meals for the homebound. There is a health insurance program, help for Medicaid recipients,
and help for seniors applying for pharmaceutical (drug) assistance programs. There are
other services for the elderly including: legal counseling, transportation, health promotion,
charitable pharmacies, recreational programs, and more.

The Shoulder

31214 Coleman Lane, Spanish Fort, AL 36527
(251) 626-2199

www.theshoulder.org

Description: Residential and outpatient treatment for substance abuse.

Hours: Mon - Fri, 9am - 4pm

To Be Options for Women

23010 East Illinois St., Robertsdale, AL 36527

(251) 923-3305
www.catholicsocialservices.org/to-be-options-for-women
Facebook: @tobeoptions

Description: Non-profit agency offering pregnancy tests, prenatal assistance and parenting
classes.

Hours: Mon - Fri, 9am - 12pm; 1pm - 4:30pm

United Way 2-1-1
Phone: 211
www.211lunitedway.org

Description: United Way 2-1-1 enables people to get help or give help. United Way 2-1-1 offers
information on a broad range of services, including utility assistance, counseling services,
finding a tutor, senior adult services, volunteer opportunities, substance abuse education,
donations, temporary shelter, mentor a child, food bank, health resources and much more.
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Volunteers of America TOtG lCO. re

600 Azalea Rd., Mobile, AL 36609
(251) 300-3500

WWW.v0a.org

Description: Help the developmentally disabled, children, the hearing impaired, homeless,
chronically ill, individuals with HIV, families and other community needs.

Hours: Call for information.

United Way Baldwin County
700 N. McKenzie St., Foley, AL 36535
www.unitedway-bc.org

Dial 211 for assistance in any area.

Description: United Way of Baldwin County is committed to “Goals for the Common Good”
- lowering the county’s high school dropout rate, promoting financial independence for
families and improving the health of individuals in our community.

Hours: Mon - Fri, 8am - 5pm

North Baldwin
(251) 937-9600

Fairhope
(251) 990-9260

South Baldwin
(251) 943-2110

Main Office
(251) 943-2110
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GULF COAST

AIDS Alabama South TotalCare

4321 Downtowner Loop N., Mobile, AL 36609
(251) 471-5277
www.aidsalabamasouth.org

Description: Provides support, assistance and education to people affected by HIV/AIDS
and prevention education to southwest Alabama. Contact Mrs. Taylor Jones-Martin for
assistance.

Hours: Mon - Fri, 8am - 5pm

Alcoholics Anonymous
(251) 479-9994

www.mobileaa.org

Description: Alcoholics Anonymous is an international fellowship of men and women who
have had a drinking problem. It is nonprofessional, self-supporting, multiracial, apolitical,
and available almost everywhere. There are no age or education requirements. Membership
is open to anyone who wants to do something about his or her drinking problem. Meeting
schedule and location is available by calling 251-479-9994 or visiting www.mobileaa.org.

American Red Cross Alabama
Gulf Coast Chapter

Lisman, AL 36912

(251) 544-6110

www.redcross.org/local/al-ms/about-us/locations/south-alabama

Description: The American Red Cross exists to provide compassionate care to those in
need. The five key service areas are disaster relief, supporting America’s Military Families,
conducting blood drives and health and safety services/trainings.

Hours: Mon - Fri, 9am - 5pm

Catholic Social Services of Mobile

188 South Florida St., Mobile, AL 36606

(251) 434-1550
www.catholicsocialservices.org/ministries—and-services

Description: Pregnancy services, infant foster care, adoption and clinical counseling
services. Also crisis and emergency assistance, by way of food, clothing, furniture and
financial assistance for medicine, utilities, rent and transportation.

Hours: Mon - Thurs, 8am - 4pm; Fri, 8am - 12pm
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Demopolis Food Pantry TOtalca re
Trinity Episcopal Church

401 North Main Ave., Demopolis, AL 36732

(334) 289-3363

office@trinitydemopolis.org

www.trinitydemopolis.dioala.org/ministries/foodpantry.html

Description: The food pantry is operated out of the former Jewish temple property which is
now owned by Trinity Episcopal Church. There is a weekly distribution of food on Wednesday
morning at 8:00 AM. Those receiving assistance must qualify on a yearly basis in the month
of September.

Alabama Department of Children’s Rehabilitation Services (CRS)
1506 College Ave., Jackson, AL 36545

(800) 846-3697

Intake/New Patients: (800) 283-8140
www.rehab.alabama.gov/services/crs

Description: This office provides social services and financial assistance to eligible
families. Services include food stamps (SNAP), public assistance (TANF-Temporary
Assistance for Needy Families), child welfare, child and adult protection, Medicaid
certification for non-elderly persons, adult assistance, JOBS program, and various other
social services.

Alabama Department of Rehabilitation Services
602 S. Lawrence St., Montgomery, AL 36104
(334) 293-7500

www.rehab.alabama.gov

Description: The mission of the Alabama Department of Rehabilitation Services is
“to enable Alabama’s children and adults with disabilities to achieve their maximum
potential.” Comprised of four major programs: Alabama Early Intervention System,
Children’s Rehabilitation Service, Vocational Rehabilitation Service, and the State of

Alabama Independent Living / Homebound Service.

Hours: Varies by location, call for information.
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Alabama Head Injury Foundation TOtalca re
Director, Teresa Roberts: (251) 769-5279
www.ahif.org

Description: AHIF employs seven Resource Coordinators across the state who work directly
with TBI survivors and their caregivers. Specific services include the following:

1. Identification of local resources to aid with home modification and/or independent living.
2. Support in securing appropriate Medicaid/Medicare/Disability payments.

3. Financial Management

4. Support in securing donated or discounted medical equipment

5. Recreational Support Group meetings for clients and their caregivers.

AHIF provides respite care to caregivers, giving them, at no cost, a brief break from the
demands of 24/7 care of a loved one. For more information about respite care, please call

Janice Waters: (205) 823-3818. General Info: (800) 433-8002

Alabama-Tombigbee Regional Commission

Area Agency on Aging

3 Camden Bypass, Camden, AL 36726

(888) 617-0500

Screening Coordinator, Jennifer Dailey: (334) 682-5206
www.atrcaging.com

Description: The AAA serves as a resource to seniors throughout the region by providing
individual assistance with information and referrals through the Aging Network. This service
is provided to help seniors make smart choices by providing information about available
community services.

Choctaw County Health Department

1001 South Mulberry Ave., Butler, AL 36904
(205) 459-4026
www.alabamapublichealth.gov/choctaw

Description: The Choctaw County Health Department offers clinical and environmental
services to the public. Certified copies of birth, marriage, divorce, and death certificates may
be obtained from the health department.

Hours: Mon - Fri, 7:30am - 5pm

Choctaw County Public Library
124 North Academy Ave., Butler, AL 36904
(205) 459-2542

Hours: Wed - Thurs, 10am- 6pm
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Choctaw County Senior Citizen’s Center TOtalca re

112 Tom Orr Dr., Butler, AL 36904
(205) 459-4442

Community Action- West Alabama
129 N. Mulberry Ave., Butler, AL 36904
(205) 752-5429

www.cspwal.com

Description: This agency provides assistance with utility bills and food. Elderly Assistance
Program available for residents 60 and older. The program assists with medications, groceries
up to $50 and build /repair home wheelchair ramp. Residents needing utility assistance can
call 1-833-836-7817.

Utilities assistance:
60 & older call: (205) 469-0386
59 & younger call: (205) 758-4756

Food Assistance & Etc:
Assistance Supervisor, Lavesha Dailey: (205) 459-3964

Community Services Programs of West Alabama Choctaw County
(205) 459-3964

www.cspwal.com

Description: Several programs including but not limited to: Life Crisis, Weatherization,
Housing, Legal Issue, Divorce, etc.

Kids Connection/Daycare

914 Riderwood Dr., Butler, AL 36904
Director, Kimkeshia Morgan: (205) 459-3079
www.dawsonchurch.org/kidsconnection

Description: Kids Connection is a ministry of the Dawson Family of Faith to show God’s
love by providing for the physical and spiritual needs of children from birth to age 16 whose
parents or guardians do not have the resources to meet all of those needs.

Hours: 7am - 5pm

Ages for Services: 6 Weeks- 18 Years

King’s Home

(205) 678-8331

Director, Angela Slaughter: (205) 775-1816
www.kingshome.com

Description: King’s Home provides foster parents extensive support including: A 12-week
pre-service training, ongoing, in~home support, 24/7 emergency support, tax-free financial
support of food, clothing, and other necessities, respite breaks, network of caring, trained
professionals dedicated to the foster family’s success, and spiritual support.
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Legal Services Alabama TOtG lCO. re

104 St. Francis St., Ste. 700, Mobile, AL 36602
(251) 433-6560

www.legalservicesalabama.org

Description: Private, nonprofit law firm that provides legal assistance in certain civil matters
(not criminal matters) to people who have limited income, don’t own too much property, and
meet other requirements. Services residents from all counties in AL.

Hours: Mon - Fri, 9am - 4pm

Lisman Senior Center
10012 Crowell Dr., Lisman, AL 36912
Director, Minnie Roberts: (205) 398-3842

Little Rebel Land Daycare
5245 New Hope Rd., Toxey, AL 36921
Director, Marie Linder: (251) 843-5570

Little Saints Playschool/Daycare
901 South Mulberry Ave., Butler, AL 36904
Director, Sonya Tyson: (205) 459-3260

Penelope House Family Violence Center
Location: Undisclosed for protection and privacy.
(251) 342-2809 / Crisis Line (251) 342-8994

www.penelopehouse.org

Description: Provides safety, protection, and support to victims of domestic violence and
their children through the provision of shelter, court advocacy, school based prevention
education, transitional housing, and individual and community education.

Hours: Call for service and assistance.

Narcotics Anonymous
(866) 985-0008

www.na.org/meetingsearch

Description: Nonprofit fellowship or society of men and women for whom drugs had become
a major problem. Narcotics Anonymous uses a traditional 12-step model that has been
expanded and developed for people with varied substance abuse issues and is the second-
largest 12-step organization.
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People Engaged In Recovery (P.E.L.R.) TOtalca re

24 Hour Help and Information Line: 888-421-PEIR (7347)
www.peopleengagedinrecovery.org

Description: P.E.L.R. is a recovery organization for those seeking recovery from substance
use disorder. These services assist in removing barriers to recovery, help individuals stay
engaged in the recovery process, and live full lives in communities of their choice. The
services include peer-led support groups, peer mentoring, yoga and meditation, LGBTQIA +
support groups, and basic life skills.

Ronald McDonald House
1626 Spring Hill Ave., Mobile, AL 36604
(251) 694-6873

www.rmhcmobile.org

Description: Ronald McDonald House Charities provides a supportive home environment
offering care, compassion and hope to families with seriously ill and injured children being
treated at area hospitals in the Mobile, AL area.

Sickle Cell Disease Association of America, Mobile Chapter
1453 Springhill Ave., Mobile, AL 36604
(251) 432-0301

www.scdmobile.org

Description: A community service organization providing sickle cell education, testing,

counseling, support, information and referral.

Hours: Mon - Fri, 8am - 5pm

West Alabama Mental Health Center

401 Rogers S., Butler, AL 36904

(205) 372-3106

Access to Care/New Patients: (800) 239-2901
www.wamhec.org

Description: WAMHC is a regional mental health center located in the Blackbelt area of West
Alabama. We strive to help our community with mental health and substance abuse issues.
We, also have a strong mental disability program. Through our prevention program we help
at-risk and other students stay off drugs and in school. We work with many community
agencies to bridge the gap between services.

West Alabama Public Transportation
Transportation Request: (334) 289-5789
Transportation Coordinators: Dorothy McIntosh & Diana Woodard

Description: Provides transportation services in the following counties: Lowndes, Dallas,
Bibb, Hale, Choctaw, Sumter, Green, and Marengo

Hours: 7:30am - 4:30pm
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United Way 2-1-1 TotalCare
Phone: 211
www.211lunitedway.org

Description: United Way 2-1-1 enables people to get help or give help. United Way 2-1-1
offers information on a broad range of services, including utility assistance, counseling
services, finding a tutor, senior adult services, volunteer opportunities, substance abuse
education, donations, temporary shelter, mentor a child, food bank, health resources and
much more.

Volunteers of America
600 Azalea Rd., Mobile, AL 36609
(251) 300-3500

WWW.V0a.0rg

Description: Help the developmentally disabled, children, the hearing impaired, homeless,
chronically ill, individuals with HIV, families and other community needs.

Hours: Call for information.
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AIDS Alabama South TotalCare

4321 Downtowner Loop N., Mobile, AL 36609
(251) 471-5277
www.aidsalabamasouth.org

Description: Provides support, assistance and education to people affected by HIV/AIDS
and prevention education to southwest Alabama. Contact Mrs. Taylor Jones-Martin for
assistance.

Hours: Mon - Fri, 8am - 5pm

The Arc of Clarke County
501 Forest Ave., Jackson, AL 36545
(251) 246-3000

www.thearcofclarke.com

Description: The Arc of Clarke County advocates for and supports people with Intellectual
and Developmental Disabilities so that they are recognized as valued members of the
community by promoting: dignity and respect, a person’s right to choose, safe work and
living environments, best possible health, and natural supports.

Hours: Mon - Fri, 8am - 4pm

Alabama Department of Rehabilitation Services
602 S. Lawrence St., Montgomery, AL 36104
(334) 293-7500

www.rehab.alabama.gov

Description: The mission of the Alabama Department of Rehabilitation Services is
“to enable Alabama’s children and adults with disabilities to achieve their maximum
potential.” Comprised of four major programs: Alabama Early Intervention System,
Children’s Rehabilitation Service, Vocational Rehabilitation Service, and the State of
Alabama Independent Living / Homebound Service.

Hours: Varies by location, call for information.

Alcoholics Anonymous
(251) 479-9994

www.mobileaa.org

Description: Alcoholics Anonymous is an international fellowship of men and women who
have had a drinking problem. It is nonprofessional, self-supporting, multiracial, apolitical,
and available almost everywhere. There are no age or education requirements. Membership
is open to anyone who wants to do something about his or her drinking problem. Meeting
schedule and location is available by calling 251-479-9994 or visiting www.mobileaa.org.

17 Updated 1/14/2026


http://www.aidsalabamasouth.org

http://www.thearcofclarke.com

http://www.rehab.alabama.gov

http://www.mobileaa.org


CLARKE COUNTY (cont’d) Community Resource Guide

18

GULF COAST

American Red Cross Alabama Gulf Coast Chapter TOtalca re
9481 Crowell Street, Lisman, AL 36912

(251) 544-6110

www.redcross.org/local/al-ms/about-us/locations/south-alabama

Description: The American Red Cross exists to provide compassionate care to those in
need. The five key service areas are disaster relief, supporting America’s Military Families,
conducting blood drives and health and safety services/ trainings.

Hours: Mon - Fri, 9am - 5pm

Catholic Social Services
3309 College Ave., Jackson, AL 36545
(251) 246-0131

Description: Services includes assistance with utilities, clothing, food, and medications. Must
have proof of income. Intake is between the hours 8:30am - 1:30pm on Monday thru Friday.

Hours: Mon - Fri, 8:30am - 2:30pm

Child Care South
1501 Government Street, Mobile, AL 36604
(251) 433-2878

www.singlemomassistance.org/details/al-child_care_south_mobile

Description: The Office of Child Care Subsidy administers the subsidized child care program
funded through the Child Care and Development Fund (CCDF). The mission of the program
is to provide Alabama’s low and moderate-income families with equal access to affordable
and quality child care services as they participate in work, educational or training activities.
Available in Baldwin, Clarke, Conecuh, Escambia, Mobile, Monroe, and Washington Counties.

Hours: Mon - Fri, 8:30am - 4:30pm

Clarke County Health Department
Highway 84 East, Grove Hill, AL 36451
(251) 275-3772
www.alabamapublichealth.gov/clarke

Description: Offers clinical and environmental services to the public. Certified copies of
birth, marriage, divorce and death certificates may be obtained from the health department.

Hours: Mon - Fri, 7:30am - 5pm

Clarke County Community Action
120 Court St., Grove Hill, AL 36451
(251) 275-8498

Description: Distributor of funds for emergency needs, basic and essential services , and
programs that work to improve self-sufficiency. Services includes Head Start, family daycare,
Pre-K, weatherization, energy assistance, food assistance, rental/mortgage, medical, housing
counseling, energy counseling, budget counseling, and work with youth at risk.

Hours: Mon - Fri, 8am - 4pm

Updated 1/14/2026


http://www.redcross.org/local/al-ms/about-us/locations/south-alabama

http://www.singlemomassistance.org/details/al-child_care_south_mobile 
http://www.alabamapublichealth.gov/clarke


CLARKE COUNTY (cont’d) Community Resource Guide

19

GULF COAST

Clarke County Department of Human Resources TOtalca re
22609 Highway 84, Grove Hill, AL 36451
(251) 275-7001

Description: Services include adult protective services, child protective services, food
assistance, child support, adoption, foster care, family assistance, family services and
childcare.

Hours: Mon - Fri, 8am - 5pm

Clarke County/Regional Child Advocacy
127 W. Cobb St., Grove Hill, AL 36451
(251) 275-2804

www.regionalcac.org

Description: Serves victims of child abuse and neglect in order to promote healing and to
educate the public to protect children from abuse. Serves Clarke, Washington and Choctaw
counties.

Hours: 8am - 5pm

Goodwill Easter Seals of the Gulf Coast
2448 Gordon Smith Dr., Mobile, AL 36617
(251) 471-1581
www.goodwill-easterseals.org

Description: Provides services to assist people with disabilities and others in need in
obtaining medical supplies and equipment, job readiness training and employment
assistance, adult education, camping and support groups. Also provides early intervention
services, inclusive child care center and special education preschool programs of children.

Hours: Mon - Fri, 8am - 4:30pm

Legal Services Alabama
104 St. Francis St., Ste. 700, Mobile, AL 36602
(251) 433-6560

www.legalservicesalabama.org

Description: Private, nonprofit law firm that provides legal assistance in certain civil matters
(not criminal matters) to people who have limited income, don’t own too much property, and
met other requirements. Services residents from all counties in, AL.

Hours: Mon - Fri, 9am - 4pm

Narcotics Anonymous
(866) 985-0008

www.na.org/meetingsearch

Description: Nonprofit fellowship or society of men and women for whom drugs had
become a major problem. Narcotics Anonymous uses a traditional 12-step model that has
been expanded and developed for people with varied substance abuse issues and is the
second-largest 12-step organization.
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Penelope House Family Violence Center TOtalca re

Location: Undisclosed for protection and privacy.
(251) 342-2809 / Crisis Line (251) 342-8994

www.penelopehouse.org

Description: Provides safety, protection, and support to victims of domestic violence and
their children through the provision of shelter, court advocacy, school based prevention
education, transitional housing, and individual and community education.

Hours: Call for service and assistance.

People Engaged In Recovery (P.E.L.R.)
24 Hour Help and Information Line: 888-421-PEIR (7347)
www.peopleengagedinrecovery.org

Description: P.E.L.R. is a recovery organization for those seeking recovery from substance
use disorder. These services assist in removing barriers to recovery, help individuals stay
engaged in the recovery process, and live full lives in communities of their choice. The
services include peer-led support groups, peer mentoring, yoga and meditation, LGBTQIA +
support groups, and basic life skills.

Ronald McDonald House
1626 Spring Hill Ave., Mobile, AL 36604
(251) 694-6873

www.rmhemobile.org

Description: Ronald McDonald House Charities provides a supportive home environment
offering care, compassion and hope to families with seriously ill and injured children being
treated at area hospitals in the Mobile, AL area.

Salvation Army
www.salvationarmyalm.org/thomasville

Thomasville
122 Wilson Ave., Thomasville, AL 36784
(334) 636-9840

Jackson
3660 College Avenue, Jackson, AL 36545
(251) 246-5693

Description: Provide assistance with food, clothing, utilities, medication, furniture, and
can provide money for gas to doctor’s appointment 50 miles radius or more.

Hours: Mon - Fri, 9am - 5pm; Sat 9am - 2pm
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Sickle Cell Disease Association of America, Mobile Chapter TOtalca re
1453 Springhill Ave., Mobile, AL 36604
(251) 432-0301

www.scdmobile.org

Description: A community service organization providing sickle cell education, testing,

counseling, support, information and referral.

Hours: Mon - Fri, 8am - 5pm

Southwest Mental Health Center
129 Clarke St., Grove Hill, AL 36451
(251) 275-4165

www.swamh.com

Description: Southwest Alabama Mental Health is a psychologist office located in Grove Hill,
AL. A psychologist focuses on the evaluation, prevention, diagnosis, and treatment of mental,
emotional and behavioral health issues. A clinical psychologist uses psychotherapy and other
counseling skills to improve emotional and mental health.

Hours: Mon - Fri, 8am - 12pm; 1pm - Spm

United Way 2-1-1
Phone: 211
www.211lunitedway.org

Description: United Way 2-1-1 enables people to get help or give help. United Way 2-1-1
offers information on a broad range of services, including utility assistance, counseling
services, finding a tutor, senior adult services, volunteer opportunities, substance abuse
education, donations, temporary shelter, mentor a child, food bank, health resources and
much more.

Volunteers of America
600 Azalea Rd., Mobile, AL 36609
(251) 300-3500

WWW.vV0a.org

Description: Help the developmentally disabled, children, the hearing impaired, homeless,
chronically ill, individuals with HIV, families and other community needs.

Hours: Call for information.
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AIDS Alabama South TotalCare

4321 Downtowner Loop N., Mobile, AL 36609
(251) 471-5277
www.aidsalabamasouth.org

Description: Provides support, assistance and education to people affected by HIV/AIDS
and prevention education to southwest Alabama. Contact Mrs. Taylor Jones-Martin for
assistance.

Hours: Mon - Fri, 8am - 5pm

Alabama Department of Rehabilitation Services
602 S. Lawrence St., Montgomery, AL 36104
(334) 293-7500

www.rehab.alabama.gov/home

Description: The mission of the Alabama Department of Rehabilitation Services is “to
enable Alabama’s children and adults with disabilities to achieve their maximum potential.”
Comprised of four major programs: Alabama Early Intervention System, Children’s
Rehabilitation Service, Vocational Rehabilitation Service, and the State of Alabama
Independent Living / Homebound Service.

Hours: Varies by location, call for information.

Alcoholics Anonymous
(251) 479-9994
www.mobileaa.org

Description: Alcoholics Anonymous is an international fellowship of men and women who
have had a drinking problem. It is nonprofessional, self-supporting, multiracial, apolitical,
and available almost everywhere. There are no age or education requirements. Membership
is open to anyone who wants to do something about his or her drinking problem. Meeting
schedule and location is available by calling 251-479-9994 or visiting www.mobileaa.org.

American Red Cross Alabama Gulf Coast Chapter
234 Hillcrest Dr., Andalusia, AL 36420
(251) 544-6110

www.redcross.org/local/al-ms/about-us/locations/south-alabama

Description: The American Red Cross exists to provide compassionate care to those in
need. The five key service areas are disaster relief, supporting America’s Military Families,
conducting blood drives and health and safety services/trainings.

Hours: Mon - Fri, 8am - 4:30pm
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Catholic Social Services of Mobile TOtalca re
188 South Florida St., Mobile, AL 36606
(251) 434-1550

www.catholicsocialservices.org/ministries—and-services

Description: Pregnancy services, infant foster care, adoption and clinical counseling
services., ALso crisis and emergency assistance, by way of food, clothing, furniture and
financial assistance for medicine, utilities, rent and transportation.

Hours: Mon - Thurs, 8am - 4pm; Fri, 8am - 12pm

Child Advocacy Center
www.escmbiacac.org

Atmore
8600 Highway 31 South, Atmore, AL 36502
(251) 368-9188

Brewton
400 Evergreen Ave., Brewton, AL 36426
(251) 809-2906

Description: Provides services and resources for child victims of sexual abuse and severe
physical abuse. The center is child friendly facility with professionals on the multidisciplinary
team. The ultimate goal is to protect children and to hold offenders accountable.

Hours: Mon - Fri, 8am - 12pm; 1pm - 5pm

Child Care South

1501 Government Street Mobile, AL 36604

(251) 433-2878
www.singlemomassistance.org/details/al-child_care_south_mobile

Description: The Office of Child Care Subsidy administers the subsidized child care program
funded through the Child Care and Development Fund (CCDF). The mission of the program
is to provide Alabama’s low and moderate-income families with equal access to affordable
and quality child care services as they participate in work, educational or training activities.
Available in Baldwin, Clarke, Conecuh, Escambia, Mobile, Monroe, and Washington
Counties.

Hours: Mon - Fri, 8:30am - 4:30pm

Community Action Agency of South Alabama
690 W. Front St., Evergreen, AL 36401

(251) 578-2331

www.caaofsa.org

Description: Offers programs that include energy programs, child care services, safety and
homeless assistance, and other direct assistance as needed.

Hours: Mon - Fri, 8am - 4pm
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Conecuh County Health Department TOtalca re
102 Wild Ave., Evergreen, AL 36401
Clinic Office: (251) 578-1952
Environmental Office: (251) 578-9729

Home Health Office: (251) 578-5265
www.alabamapublichealth.gov/conecuh

Description: The Conecuh County Health Department offers clinical, home health, and
environmental services to the public. Certified copies of birth, marriage, divorce, and death
certificates may be obtained from the health department.

Hours: Mon - Fri, 8am - 5pm

Conecuh County Department of Human Resources
856 Liberty Hill Dr., Evergreen, AL 36401

(251) 578-3900

www.dhr.alabama.gov

Description: To provide for the protection, well-being, and self-sufficiency of children and
adults.

Hours: 8am - 4:30pm

Dura-Med Southeast

405 East Front St., Evergreen, AL
(251) 578-1333

24-hour On Call: (800) 867-0925

Description: Medical supplies.

Feeding the Gulf Coast

5248 Mobile South St., Theodore, AL 36582
(251) 653-1617
www.feedingthegulfcoast.org

Description: Feeding America member distributing food through charitable organizations
in Alabama, Florida, and Mississippi Gulf Coast counties and providing food to children in
enrichment programs.

Habitat for Humanity

1606 Douglas Ave., Brewton, AL 36426
(251) 867-0095
www.escambiahth.org/

Description: Seeking to put God’s love into action. Escambia County Habitat for Humanity
brings people together to build homes, communities, and hope.

Hours: Varying, part-time staff.
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Legal Services Alabama TOtG lCO. re

104 St. Francis St., Ste 700, Mobile, AL 36602
(251) 433-6560

www.legalservicesalabama.org

Description: Private, nonprofit law firm that provides legal assistance in certain civil matters
(not criminal matters) to people who have limited income, don’t own too much property, and
met other requirements. Services residents from all counties in, AL.

Hours: Mon - Fri, 9am - 4pm

Narcotics Anonymous
(866) 985-0008

www.na.org/meetingsearch

Description: Nonprofit fellowship or society of men and women for whom drugs had
become a major problem. Narcotics Anonymous uses a traditional 12-step model that has
been expanded and developed for people with varied substance abuse issues and is the
second-largest 12-step organization.

People Engaged In Recovery (P.E.L.R.)
24 Hour Help and Information Line: 888-421-PEIR (7347)
www.peopleengagedinrecovery.org

Description: P.E.I.R. is a recovery organization for those seeking recovery from substance
use disorder. These services assist in removing barriers to recovery, help individuals stay
engaged in the recovery process, and live full lives in communities of their choice. The
services include peer-led support groups, peer mentoring, yoga and meditation, LGBTQIA +
support groups, and basic life skills.

Ronald McDonald House
1626 Spring Hill Ave., Mobile, AL 36604
(251) 694-6873

www.rmhemobile.org

Description: Ronald McDonald House Charities provides a supportive home environment
offering care, compassion and hope to families with seriously ill and injured children being
treated at area hospitals in the Mobile, AL area.

Sickle Cell Disease Association of America, Mobile Chapter
1453 Springhill Ave., Mobile, AL 36604
(251) 432-0301

www.scdmobile.org

Description: A community service organization providing sickle cell education, testing,
counseling, support, information and referral.

Hours: Mon - Fri, 8am - 5pm
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Southwest Alabama Mental Health TOtalca re
220 Magnolia Ave., Evergreen, AL 36401

Crisis Line: (800) 239-4673

Phone: (251) 578-4545

www.swamh.com

Description: Services are provided by a group of professional counselors, case managers,
nurses, psychiatrists and qualified mental health professionals. For persons in crisis
situations, immediate care is available 24 hours a day through the Crisis Line service.

Hours: Mon - Fri, 8am - 5pm / Crisis 24/7

Southwest Behavioral Healthcare Systems
Location: 220 Magnolia Ave. Evergreen, AL 36401
Phone: (251) 578-4545

Description: Southwest Alabama provides treatment and rehabilitation for substance abuse
and/or chemical dependency. Southwest offers Intensive Outpatient Programs (IOP) in
Monroeville, Brewton and Atmore. Each facility is open from 8:00 a.m. until 5:00 p.m.
Primary program activities are conducted from 10:00 a.m. to 1:00 p.m. and 2:00 p.m. to 5:00
p.m., Monday, Wednesday, and Thursday. Over the phone screenings for admission to the
program can be completed by calling 1-866-933-1355.

Hours: Mon - Fri, 8am - 12pm; 1pm - 5pm

United Way 2-1-1
Phone: 211
www.211lunitedway.org/

Description: United Way 2-1-1 enables people to get help or give help. United Way 2-1-1
offers information on a broad range of services, including utility assistance, counseling
services, finding a tutor, senior adult services, volunteer opportunities, substance abuse
education, donations, temporary shelter, mentor a child, food bank, health resources and
much more.

Volunteers of America
600 Azalea Rd., Mobile, AL 36609
(251) 300-3500

WWW.V0a.0rg

Description: Help the developmentally disabled, children, the hearing impaired, homeless,
chronically ill, individuals with HIV, families and other community needs.

Hours: Call for information.
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AIDS Alabama South TotalCare

2054 Dauphin St., Mobile, AL 36606
(251) 471-5277
www.aidsalabamasouth.org

Description: Provides support, assistance and education to people affected by HIV/AIDS
and prevention education to southwest Alabama. Contact Mrs. Taylor Jones-Martin for
assistance.

Hours: Mon - Fri, 8am - 5pm

Alabama Department of Rehabilitation Services
(334) 293-7500

Description: The mission of the Alabama Department of Rehabilitation Services is “to
enable Alabama’s children and adults with disabilities to achieve their maximum potential.”
Comprised of four major programs: Alabama Early Intervention System, Children’s
Rehabilitation Service, Vocational Rehabilitation Service, and the State of Alabama
Independent Living / Homebound Service.

Alcoholics Anonymous
(251) 301-6773

www.easternshoreaa.org

Description: Alcoholics Anonymous is an international fellowship of men and women who
have had a drinking problem. It is nonprofessional, self-supporting, multiracial, apolitical, and
available almost everywhere. There are no age or education requirements. Membership is open
to anyone who wants to do something about his or her drinking problem. Meeting schedule
and location is available by calling 251-301-6773 or visiting www.easternshoreaa.org.

American Red Cross Alabama Gulf Coast Chapter

99 Louisville Ave., Ste 6, Atmore, AL 36502

(251) 368-3643
www.redcross.org/local/al-ms/about-us/locations/south-alabama

Description: The American Red Cross exists to provide compassionate care to those in
need. The five key service areas are disaster relief, supporting America’s Military Families,
conducting blood drives and health and safety services/trainings.

Hours: Mon - Fri, 8am - 4:30pm

Area Agency on Aging
110 Beauregard St., Mobile, AL 36633
(251) 433-6541

Description: Insurance counseling, Meals on Wheels, Medicaid Waiver programs, and health
promotions for seniors.

Hours: Mon - Fri, 8am - 5pm
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Catholic Social Services of Mobile TOtalca re

188 South Florida St., Mobile, AL 36606
(251) 434-1550

www.catholicsocialservices.org/ministries—and-services

Description: Pregnancy services, infant foster care, adoption and clinical counseling
services, also crisis and emergency assistance, by way of food, clothing, furniture and
financial assistance for medicine, utilities, rent and transportation.

Hours: Mon - Thurs, 8am - 4pm; Fri, 8am - 12pm

Child Care South

1501 Government Street Mobile, AL 36604

(251) 433-2878
www.singlemomassistance.org/details/al-child_care_south_mobile

Description: The Office of Child Care Subsidy administers the subsidized child care program
funded through the Child Care and Development Fund (CCDF). The mission of the program
is to provide Alabama’s low and moderate-income families with equal access to affordable
and quality child care services as they participate in work, educational or training activities.
Available in Baldwin, Clarke, Conecuh, Escambia, Mobile, Monroe, and Washington Counties.

Hours: Mon - Fri, 8:30am - 4:30pm

Community Action Escambia County
3227 Pea Ridge Rd., Brewton, AL
(251) 867-8810
www.caaofsa.org/escambia.html

Description: Services include food pantry and assistance with utilities.

Hours: Mon - Fri, 8am - 4pm

Department of Human Resources Escambia County
326 Evergreen Ave., Brewton, AL 36426
(251) 809-2000

www.dhr.alabama.gov

Services: Social Services, Food Stamp Program (SNAP), Child Support, Family Assistance
which include temporary cash payments, work and job training services, child care for
parents engaged in work and training activities and TANF.

Hours: Mon - Fri, 8am - 4:30pm
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Escambia County Regional Child Advocacy Center TOtalca re

www.escambiacac.org

Atmore
8600 Highway 31 South, Atmore, AL 36502
(251) 368-9188

Brewton
400 Evergreen Ave., Brewton, AL 36426
(251) 809-2906

Description: Provides services and resources for child victims of sexual abuse and severe
physical abuse. The center is child friendly facility with professionals on the multidisciplinary
team. The ultimate goal is to protect children and to hold offenders accountable.

Hours: Mon - Fri, 8am - 12pm; 1pm-5pm

Health Department of Escambia County
www.alabamapublichealth.gov/escambia

Atmore
8600 Highway 31 South, Atmore, AL 36502
(251) 368-9188

Brewton
1115 Azalea Place, Brewton, AL 36426
(251) 867-5765

Description: Provides a range of services to promote health and wellness for Escambia
County residents.

Hours: Mon - Fri, 8am - 12pm; 1pm -5pm

Goodwill Easter Seals of Gulf Coast
2448 Gordon Smith Dr., Mobile, AL 36617
(251) 471-1581

WWW.gesgce.org

Description: Provides services to assist people with disabilities and others in need of
obtaining medical supplies and equipment, job readiness training and employment
assistance, adult education, camping and support groups, also provides early intervention
services, inclusive child care center and special education preschool programs of children.

Hours: Mon - Fri, 8am- 4pm

Housing Authority - Atmore
415 Bragg St., Atmore, AL 36502
(251) 368-8442

Description: Low-Rent (Public Housing) affordable apartments for low-income families, the
elderly and persons with disabilities. Section 8 (Housing Choice Voucher Program) - find
your own place and use the voucher to pay for all or part of the rent.

Hours Mon - Fri, 7:30am - 12pm; 1pm - Spm
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Housing Authority-Brewton T talca re
201 Washington Cir., Brewton, AL 36426 ©

(251) 867-5247

Description: Low-Rent (Public Housing) affordable apartments for low-income families, the
elderly and persons with disabilities. Section 8 (Housing Choice Voucher Program) - find
your own place and use the voucher to pay for all or part of the rent.

Hours: Mon - Thurs, 7:30am - 5pm; Fri, 7:30 am - 11:30pm

Legal Services Alabama

104 St. Francis St., Ste. 700, Mobile, AL 36602
(251) 433-6560
www.legalservicesalabama.org

Description: Private, nonprofit law firm that provides legal assistance in certain civil matters
(not criminal matters) to people who have limited income, don’t own too much property, and
met other requirements. Services residents from all counties in AL.

Hours: Mon - Fri, 9am - 4pm

New Visions
402 Medical Park Dr., Atmore, AL 36502
(251) 368-6238

www.infirmaryhealth.org/new-vision

Description: New Vision™ is an inpatient medical stabilization & withdrawal management
service for adults with drug, alcohol and related health issues.

ECATS/ Escambia County Area Transit System
Routes are Monday - Friday
(251) 446-9681

Brewton /Atmore Local: This route begins at 7am to 3pm, this a demand response route that
goes from curb to curb. Clients must call 24 hours in advance to schedule service.

Passengers are allowed two trips for three dollars.

Brewton/Atmore Dialysis Route: This route runs Monday through Friday of each week. It
begins at 6am and covers all of Escambia County. These patients are delivered to the dialysis
center for treatment and returned to their homes afterwards.

Medical Route: This route begins at 7am to 3pm. This route services the sick and handicap
for citizens of the Escambia County Alabama.

Flomaton Area: Local and demand response is available when needed.

Southwest Alabama Mental Health Route: Provides transportation for children with certain
mental disabilities. Monday through Friday from 6:30am to 4:30pm.

Brewton/Atmore Meal Site Route: Provides transportation for senior citizens to and from the
sail site for lunch Monday through Friday.

Standard Furniture is a van pool route which provides transportation to work for Standard
Furniture employees. This route begins at 6am to 4:30pm, Monday through Friday.
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Narcotics Anonymous TOtG lCO. re
(866) 985-0008

www.na.org/meetingsearch

Description: Nonprofit fellowship or society of men and women for whom drugs had
become a major problem. Narcotics Anonymous uses a traditional 12-step model that has
been expanded and developed for people with varied substance abuse issues and is the
second-largest 12-step organization.

New Beginnings
3185 Pea Ridge Rd., Brewton, AL 36426
(251) 809-1156

www.nbrcbrewton.com

Description: An Inpatient treatment program for substance disorders. Monthly fee. No
prepay required.

People Engaged In Recovery (P.E.L.R.)
24 Hour Help and Information Line: 888-421-PEIR (7347)
www.peopleengagedinrecovery.org

Description: P.E.I.R. is a recovery organization for those seeking recovery from substance
use disorder. These services assist in removing barriers to recovery, help individuals stay
engaged in the recovery process, and live full lives in communities of their choice. The
services include peer-led support groups, peer mentoring, yoga and meditation, LGBTQIA +
support groups, and basic life skills.

Ronald McDonald House
1626 Spring Hill Ave., Mobile, AL 36604
(251) 694-6873

www.rmhemobile.org

Description: Ronald McDonald House Charities of Mobile provides a supportive home
environment offering care, compassion and hope to families with seriously ill and injured
children being treated at area hospitals in the Mobile, AL area.

Sickle Cell Disease Association of America, Mobile Chapter
1453 Springhill Ave., Mobile, AL 36604
(251) 432-0301

www.scdmobile.org

Description: A community service organization providing sickle cell education, testing,
counseling, support, information and referral.

Hours: Mon - Fri, 8am - 5pm
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South Alabama Regional Planning Commission / TOtalca re
Area Agency on Aging

110 Beauregard St., Mobile, AL 36602

(251) 433-6541

www.agingsouthalabama.org

Description: Provides various services for senior citizens and some help for their caregivers.
Over 20 sites provide activities and midday meals for active seniors, and home-delivered
meals for the homebound. There is a health insurance program, help for Medicaid recipients,
and help for seniors applying for pharmaceutical (drug) assistance programs. There are
other services for the elderly including: legal counseling, transportation, health promotion,
charitable pharmacies, recreational programs, and more.

Southwest Alabama Mental Health

220 Magnolia Ave., Evergreen, AL 36401
(251) 578-4545

Crisis Line: 1(800) 239-4673

www.swamh.com

Description: Services are provided by a group of professional counselors, case managers,
nurses, psychiatrists and qualified mental health professionals. For persons in crisis
situations, immediate care is available 24 hours a day through the Crisis Line service.

Hours: Mon - Fri, 8am - 5pm; Crisis 24/7

Southwest Behavioral Healthcare Systems
1321 McMillan Ave Ste., A Brewton, AL 36426
(251) 867-3242

www.swamh.com

Description: Southwest Alabama provides treatment and rehabilitation for substance abuse
and/or chemical dependency. Southwest offers Intensive Outpatient Programs (IOP) in
Monroeville, Brewton and Atmore. Each facility is open from 8:00 a.m. until 5:00 p.m.
Primary program activities are conducted from 10:00 a.m. to 1:00 p.m. and 2:00 p.m. to 5:00
p.m., Monday, Wednesday, and Thursday. Over the phone screenings for admission to the
program can be completed by calling 1-866-933-1355.

Hours: Mon - Fri, 8am - 1pm; 1pm - Spm

United Way 2-1-1
Phone: 211
www.21lunitedway.org

Description: United Way 2-1-1 enables people to get help or give help. United Way 2-1-1
offers information on a broad range of services, including utility assistance, counseling
services, finding a tutor, senior adult services, volunteer opportunities, substance abuse
education, donations, temporary shelter, mentor a child, food bank, health resources and
much more.
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Volunteers of America TOtG lCO. re
600 Azalea Rd., Mobile, AL 36609

(251) 300-3500

WWW.v0a.org

Description: Help the developmentally disabled, children, the hearing impaired, homeless,
chronically ill, individuals with HIV, families and other community needs.

Hours: Call for information.
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AIDS Alabama South TotalCare

4321 Downtowner Loop, N, Mobile, AL 36609
Phone: (251) 471-5277
www.aidsalabamasouth.org

Description: Provides support, assistance and education to people affected by HIV/AIDS and
prevention education to Southwest Alabama.

Hours: Mon - Fri, 8am - 5pm

Alabama Department of Rehabilitation Services
602 S. Lawrence St., Montgomery, AL 36104
(334) 293-7500

www.rehab.alabama.gov/home

Description: The mission of the Alabama Department of Rehabilitation Services is “to
enable Alabama’s children and adults with disabilities to achieve their maximum potential.”
Comprised of four major programs: Alabama Early Intervention System, Children’s
Rehabilitation Service, Vocational Rehabilitation Service, and the State of Alabama
Independent Living /Homebound Service.

Hours: Varies by location, call for information.

AltaPointe Health Systems

2400 Gordon Smith Dr., Mobile, AL 36617
(251) 450-2211

www.altapointe.org

Description: A regional, comprehensive mental health/behavioral healthcare system
offering psychiatric inpatient, outpatient and residential services for children, adolescents,
adults and senior adults; outpatient substance abuse services, medicated assisted treatment
and HIV/substance abuse services for adults.

Hours: Mon - Fri, 8am - 4:30pm

Alcoholics Anonymous
(251) 479-9994

www.mobileaa.org

Description: Alcoholics Anonymous is an international fellowship of men and women who
have had a drinking problem. It is nonprofessional, self-supporting, multiracial, apolitical,
and available almost everywhere. There are no age or education requirements. Membership
is open to anyone who wants to do something about his or her drinking problem. Meeting
schedule and location is available by calling 251-479-9994 or visiting www.mobileaa.org.
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American Red Cross Alabama Gulf Coast Chapter TOtalca re
35 N. Sage Ave., Mobile, AL, 36606

(251) 544-6100

www.redcross.org/local/al-ms/about-us/locations/south-alabama

Description: The American Red Cross exists to provide compassionate care to those in
need. The five key service areas are disaster relief, supporting America’s Military Families,
conducting blood drives and health and safety services/trainings.

Hours: Mon - Fri, 8am- 4:30pm

Feeding the Gulf Coast

5248 Mobile South St., Theodore, AL 36582
(251) 653-1617
www.feedingthegulfcoast.org

Description: Feeding America member distributing food through charitable organizations
in Alabama, Florida, and Mississippi Gulf Coast counties and providing food to children in
enrichment programs.

Catholic Social Services of Mobile
188 South Florida St., Mobile, AL 36606

(251) 434-1550
www.catholicsocialservices.org/ministries—and-services

Description: Pregnancy services, infant foster care, adoption and clinical counseling
services., Also crisis and emergency assistance, by way of food, clothing, furniture and
financial assistance for medicine, utilities, rent and transportation.

Hours: Mon - Thurs, 8am - 4pm; Fri, 8am - 12pm

Child Advocacy Center
1351 Springhill Ave., Mobile, AL 36604
(251) 432-1101

www.cacmobile.org

Description: Serves as the community response for coordinating services and interventions
in cases of sexual and severe physical abuse of children. 28 professionals ‘Under one Roof’
from 7 different agencies working as a team in a child friendly facility.

Hours: Mon - Fri, 8am - 5pm
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Child Care South TotalCare

1501 Government Street Mobile, AL 36604
(251) 433-2878
www.singlemomassistance.org/details/al-child_care_south_mobile

Description: The Office of Child Care Subsidy administers the subsidized child care program
funded through the Child Care and Development Fund (CCDF). The mission of the program
is to provide Alabama’s low and moderate-income families with equal access to affordable

and quality child care services as they participate in work, educational or training activities.
Available in Baldwin, Clarke, Conecuh, Escambia, Mobile, Monroe, and Washington Counties.

Hours: Mon - Fri, 8:30am - 4:30pm

Dumas Wesley Community Center
126 Mobile St., Mobile, AL 36607
(251) 479-0649

www.dumaswesley.org

Description: Daycare, youth and recreations programs, services for elderly, neighborhood
development, emergency services and transitional housing for homeless women.

Hours: Mon - Fri, 8:30am - 4:30pm

ECD Methadone Treatment Program

808 Downtowner Loop West, Mobile, AL 36609
(251)341-9504
www.alltreatment.com/al/mobile/ecd-program-inc/

Description: Non-profit offers free parenting classes and anger management classes,
budgeting skills, and connects to other resources for the family.

The Family Center
601 Bel Air Blvd. Ste. 100, Mobile, AL 36606
(251)479-5700

www. familycentermobile.org

Description: Non-profit offers free parenting classes, anger management classes, budgeting
skills, and connects to other resources for the family.

Franklin Primary Health Center
1303 Dr. Martin Luther King, Jr. Blvd. Mobile, AL 36603
(251) 432-4117

www.franklinprimary.org

Description: Offers comprehensive and affordable primary healthcare services for the entire
family. Also, provides free healthcare to the area’s homeless.

Hours: Mon - Fri, 8am - 5pm
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Franklin Primary Substance Use Treatment TOtalca re
510 Wilson Ave., Mobile, AL 36610
(251) 434-8195

www.franklinprimary.org/substance-abuse

Description: General Outpatient treatment for substance use disorder is designed to serve
chemically dependent individuals who want to achieve sobriety and lean how to deal with
problems created by addiction on an outpatient basis.

Hours: Mon - Fri, 8am - 5pm

Goodwill Easter Seals of the Gulf Coast
2448 Gordon Smith Dr., Mobile, AL 36617
(251) 471-1581
www.goodwill-easterseals.org/

Description: Provides services to assist people with disabilities and others in need in
obtaining medical supplies and equipment, job readiness training and employment
assistance, adult education , camping and support groups. Also provide early intervention
services, inclusive child care center and special education preschool programs for children.

Hours: Mon - Fri, 8am - 4:30pm

Haven of Hope
7631 Moffett Rd., Mobile, AL 36618
(251) 649-5108

homeofgraceforwomen.com

Description: Non-profit inpatient treatment program for women.

Hours: Mon - Fri, 8am - 4pm

Home of Grace
394 Aldock Rd., Eight Mile, AL 36613
(251) 456-7817

www.homeofgraceforwomen.com

Description: Non-profit inpatient treatment program for women. 12 week program.

Hours: Mon - Fri, 8am - 4pm

Housing First

3929 Airport Blvd., Bldg 3, Ste. 200 Mobile, AL 36609
(251) 450-3345

www.hfal.org

Description: Coordinates community planning and develops the resources needed to address
and prevent homelessness; promotes public awareness and support for initiatives to end
homelessness; manages 19 projects that serve and house homeless citizens.

Hours: Call for service and referrals.
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Legal Services Alabama TOtG lCCl re

104 St. Francis St., Ste. 700, Mobile, AL 36602
(251) 433-6560

www.legalservicesalabama.org

Description: Private, nonprofit law firm that provides legal assistance in certain civil matters
(not criminal matters) to people who have limited income, don’t own too much property, and
met other requirements.

Hours: Mon - Fri, 9am - 4pm

Lifeline Counseling
705 Oak Circle Dr. E., Mobile, AL 36609
(251) 602-0909

www.lifelinesmobile.org

Description: A non-profit agency that provides counseling on a sliding scale based on
income. Check to see if covered by Medicaid.

Misson of Hope
14970 Mission Road, Mobile, AL 36609
(251) 649-0803

www.missionofhopeministries.net

Description: Inpatient treatment for substance use for men and women.

Mobile County Department of Human Resources
3103 Airport Blvd., Mobile, AL 36606
www.dhr.alabama.gov

Administration / Information: (251) 450-7000
Adult Services: (251) 450-7000

Child Abuse Neglect Reporting: (251) 450-7018
Child Support: (251) 450-7300 (option 1)

Child Welfare: (251) 450-7000 (option 4)

Food Assistance Customer Service: (251) 450-6955
Food Assistance-Mobile: (251) 450-6900

Food Assistance-Prichard: (251) 450-7500

JOBS: (251) 450-7300

Public Assistance: (251) 450-7300

Description: The mission of the Department of Human Resources, Mobile County Division,
is “to provide for the protection, well-being, and self-sufficiency of children and adults.”
Services provided include Adult and Child Protective Services, Food Assistance/Food
Stamps, Temporary Aid to Needy Families (TANF), Child Support Division, Adoption, Foster
Care, and Family Assistance.
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Mobile County Health Department TOtalca re

251 North Bayou St., Mobile, AL 36602
(251) 690-8158
www.mobilecountyhealth.org

Citronelle Clinic: (251) 866-9126

Eight Mile Cliniec: (251) 456-1399

Newburn Clinie: (251) 405-4525

North Mobile Health Center: (251) 829-9884
School-Based Clinic: (251) 456-2276

Semmes Clinic: (251) 445-0582

Southwest Mobile Health Center: (251) 666-7413

Description: The Mobile County Health Department consists of eight clinics which provides
a range of services to promote health and wellness for Mobile County residents.

Mobile Community Action

461 Donald Street, Mobile, AL 36617
(251) 457-5700

www.mcamobile.org

Description: Mobile Community Action provides various forms of assistance. Adult
Education, GED preparation, and various tutorial programs are offered. Head Start is
provided for children 3-5 years old; this program provides not only education, but meals,
medical check-ups and health screenings for the children. Also provided are emergency
food and prescription vouchers, clothing and household items, emergency water assistance,
weatherization, income tax preparation, and some transportation.

Hours: Mon - Fri, 8am - 4:30pm

Mobile Housing Board
151 South Claiborne St., Mobile, AL 36602
(251) 434-2200

www.mobilehousing.org

Description: Services include public housing, financial counseling, education programs,
daycare, and after-school care.

Hours: Mon - Fri, 8am - 5pm

Penelope House Family Violence Center
Location: Undisclosed for protection and privacy.
(251) 342-2809

Crisis Line: (251) 342-8994
www.penelopehouse.org

Description: Provides safety, protection, and support to victims of domestic violence and
their children through the provision of shelter, court advocacy, school based prevention
education, transitional housing, and individual and community education.

Hours: Call for service and assistance.
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Narcotics Anonymous TOtG lCO. re
(866) 985-0008

www.na.org/meetingsearch

Description: Nonprofit fellowship or society of men and women for whom drugs had
become a major problem. Narcotics Anonymous uses a traditional 12-step model that has
been expanded and developed for people with varied substance abuse issues and is the
second-largest 12-step organization.

People Engaged In Recovery (P.E.L.R.)
24 Hour Help and Information Line: 888-421-PEIR (7347)
www.peopleengagedinrecovery.org

Description: P.E.I.R. is a recovery organization for those seeking recovery from substance
use disorder. These services assist in removing barriers to recovery, help individuals stay
engaged in the recovery process, and live full lives in communities of their choice. The
services include peer-led support groups, peer mentoring, yoga and meditation, LGBTQIA +
support groups, and basic life skills.

Ronald McDonald House
1626 Spring Hill Ave., Mobile, AL 36604
(251) 694-6873

www.rmhcmobile.org

Description: Ronald McDonald House Charities of Mobile provides a supportive home
environment offering care, compassion and hope to families with seriously ill and injured
children being treated at area hospitals in the Mobile, AL area.

Salvation Army

1009 Dauphin St., Mobile, AL 36604

(251) 438-1625
www.salvationarmyalm.org/coastalalabama

Description: Food, shelter, clothing and emergency assistance are provided to those in need.
A comprehensive drug, alcohol rehabilitation program and pre-employment training to move
people from homeless to independence are among the Salvation Army’s services.

Hours: Mon - Fri, 9am - 4pm

Serenity Care Mobile West
Location : 1951 Dawes Road, Mobile, AL 36695
Phone: (251)635-1942

www.sobernation.com/listing/serenity-care-inc-mobile-al

Description: Serenity Care is a non-profit drug and alcohol treatment and prevention center for
men. They provide a structured living environment to help facilitate men’s self-esteem, dignity,
and re-introduction back into the world as functioning without a chemical dependency.

Hours: Mon - Fri, 9am - 4pm
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Sickle Cell Disease Association of America, Mobile Chapter TOtalca re
1453 Springhill Ave., Mobile, AL 36604
(251) 432-0301

www.scdmobile.org

Description: A community service organization providing sickle cell education, testing,
counseling, support, information and referral.

Hours: Mon - Fri, 8am - 5pm

South Alabama Regional Planning Commission / Area Agency on Aging
110 Beauregard St., Mobile, AL 36602
(251) 433-6541

www.agingsouthalabama.org

Description: Provides various services for senior citizens and some help for their caregivers.
Over 20 sites provide activities and midday meals for active seniors, and home-delivered
meals for the homebound. There is a health insurance program, help for Medicaid recipients,
and help for seniors applying for pharmaceutical (drug) assistance programs. There are
other services for the elderly including: legal counseling, transportation, health promotion,
charitable pharmacies, recreational programs, and more.

The Bridge
3401 Newman Rd., Mobile, AL 36695
(256) 546-6324

www.bridgeine.org

Description: Founded in 1974, The Bridge provides substance use disorder treatment and
behavioral rehabilitation for male adolescents, ages 12-18. Our staff are caring, qualified
professionals who use proven, evidence-based practices that are individualized for each
client. All Bridge programs are licensed by the Alabama Department of Mental Health or
the Alabama Department of Youth Services. The Bridge is an Alabama Medicaid provider.
The Bridge does not charge an admission fee for any of our programs. No one will be refused
admission due to an inability to pay for services.

Hours: Mon - Fri, 9am - 4pm

The Neighbor Center
901 Butler St. Ste. A, Mobile, AL 366937
(251) 308-8725

www.theneighborcenter.org

Description: The Neighbor Center is MAIC’s reentry resource center, serving those released
from the Mobile Metro Jail or other similar facilities. Our goal is to reduce recidivism by
increasing personal achievement, self-worth and self-sufficiency. We are currently seeking
funds to help returning citizens with temporary and permanent housing.

Hours: Mon - Fri, 8am - 3pm
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To Be Options for Women TOtGlCO. re

Location : 188 S. Florida St., Mobile, AL 36606
Phone: (251) 343-4636

www.catholicsocialservices.org/to-be-options-for-women

Description: Non-profit agency offering pregnancy tests, prenatal assistance and parenting
classes.

Hours: Mon - Fri, 9am - 4pm

Tricoastal Community Outreach
10520 Alabama 188, Grand Bay, AL 36541
(251) 865-9731

Description: Offers food assistance to residents of Bayou La Batre and the surrounding areas.
Requests a donation of $8.00 per 50 pounds of food received. Also offers classes on activities
of daily living and life skills.

Hours: Mon, Tues & Wed, 9am - 12pm

United Cerebral Palsy of Mobile

3058 Dauphin Square Conn., Mobile, AL 36607
(251) 479-4900

www.ucpmobile.org

Description: Services for people with disabilities: early intervention, pre-school, respite,
supported employment, therapy, parent support, Project Success and camp.

Hours: Mon - Fri, 8am - 5pm

United Methodist Inner City Mission
913 South Broad St., Mobile, AL 36603
(251) 432-1122

Description: United Methodist Inner City Mission provides services to Mobile
underprivileged and homeless. Also provided is a women’s shelter where women can access
counselors and assistance with housing, food stamps, and other necessities.

Hours: Varying, call for information.

United Way 2-1-1

Mailing Address: P.O. Box 91068
Mobile, AL 36691-1068

Phone: 211
www.211lunitedway.org

Description: United Way 2-1-1 enables people to get help or give help. United Way 2-1-1
offers information on a broad range of services, including utility assistance, counseling
services, finding a tutor, senior adult services, volunteer opportunities, substance abuse
education, donations, temporary shelter, mentor a child, food bank, health resources and
much more.
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Waterfront Rescue Mission TOtG lCO. re

279 North Washington Ave., Mobile, AL 36603
Phone: (251) 433-1847

www.waterfrontmission.org

Description: 15 week residential program for substance use recovery for men and women.

Hours: Mon - Fri, 8am - 4pm

Wings of Life
800 St. Louis St., Mobile, AL 36603
(251) 333-4800

www.wings-of-life.com/

Description: 90 day residential alcohol and drug recovery program for men, women and
married couples.

Women’s Resource Center
ww.wremobile.org

Saraland

1088 Industrial Parkway, Saraland, AL 36571
Phone: (251) 675-0911

Hours: Mon - Fri, 8am - 4pm

Mobile

718 Downtowner Loop West, Mobile, AL 36609
Phone (251) 344-4357

Mon - Fri, 8am - 4pm

Description: Non-profit offering free pregnancy tests, ultrasounds, and parenting classes.

Volunteers of America

600 Azalea Rd., Mobile, AL 36609
(251) 300-3500

WWW.V0a.org

Description: Help the developmentally disabled, children, the hearing impaired, homeless,
chronically ill, individuals with HIV, families and other community needs.

Hours: Call for information.
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AIDS Alabama South TotalCare

4321 Downtowner Loop N., Mobile, AL 36609
Phone: (251) 471-5277
www.aidsalabamasouth.org

Description: Provides support, assistance and education to people affected by HIV/AIDS
and prevention education to Southwest Alabama. Contact Mrs. Taylor Jones-Martin for
assistance.

Hours: Mon - Fri, 8am - 5pm

Alabama Department of Rehabilitation Services
602 S. Lawrence St., Montgomery, AL 36104
(334) 293-7500

www.rehab.alabama.gov

Description: The mission of the Alabama Department of Rehabilitation Services is to
enable Alabama’s children and adults with disabilities to achieve their maximum potential.
Comprised of four major programs: Alabama Early Intervention System, Children’s
Rehabilitation Service, Vocational Rehabilitation Service, and the State of Alabama
Independent Living / Homebound Service.

Hours: Varies by location, call for information.

Alcoholics Anonymous
(251) 479-9994

www.mobileaa.org

Description: Alcoholics Anonymous is an international fellowship of men and women who
have had a drinking problem. It is nonprofessional, self-supporting, multiracial, apolitical,
and available almost everywhere. There are no age or education requirements. Membership
is open to anyone who wants to do something about his or her drinking problem. Meeting
schedule and location is available by calling 251-479-9994 or visiting www.mobileaa.org.

American Red Cross Alabama Gulf Coast Chapter

63 N. Mount Pleasant Ave., Monroeville, AL 36460

(251) 743-3383
www.redcross.org/local/al-ms/about-us/locations/south-alabama

Description: The American Red Cross exists to provide compassionate care to those in
need. The five key service areas are disaster relief, supporting America’s Military Families,
conducting blood drives and health and safety services/ trainings.

Hours: Mon - Fri, 8am - 4:30pm
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Regional Child Advocacy Center TOtalca re

www.escambiacac.org

Atmore
8600 Highway 31 South, Atmore, AL 36502
(251) 368-9188

Brewton
(251) 809-2906
400 Evergreen Avenue, Brewton, AL 36426

Description: Provides services and resources for child victims of sexual abuse and severe
physical abuse. The center is child friendly facility with professionals on the multidisciplinary
team. The ultimate goal is to protect children and to hold offenders accountable.

Hours: Mon - Fri, 8am - 12pm; 1pm - Spm

Child Care South

1501 Government Street Mobile, AL 36604

(251) 433-2878
www.singlemomassistance.org/details/al-child_care_south_mobile

Description: The Office of Child Care Subsidy administers the subsidized child care program
funded through the Child Care and Development Fund (CCDF). The mission of the program
is to provide Alabama’s low and moderate-income families with equal access to affordable
and quality child care services as they participate in work, educational or training activities.
Available in Baldwin, Clarke, Conecuh, Escambia, Mobile, Monroe, and Washington
Counties.

Hours: Mon - Fri, 8:30am - 4:30pm

Feeding the Gulf Coast

5248 Mobile South St., Theodore, AL 36582
(251) 653-1617
www.feedingthegulfcoast.org

Description: Feeding America member distributing food through charitable organizations
in Alabama, Florida, and Mississippi Gulf Coast counties and providing food to children in
enrichment programs.

Legal Services Alabama
104 St. Francis St., Ste. 700, Mobile, AL 36602
(251) 433-6560

www.legalservicesalabama.org

Description: Private, nonprofit law firm that provides legal assistance in certain civil matters
(not criminal matters) to people who have limited income, don’t own too much property, and
met other requirements. Services residents from all counties in Alabama.

Hours: Mon - Fri, 9am - 4pm
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Monroe County Health Department TOtalca re

416 Agriculture Dr., Monroeville, AL 36460
(251) 575-3108
www.alabamapublichealth.gov/monroe

Description: The Monroe County Health Department offers clinical, environmental, and
home care services and vital records to the public.

Hours: Mon - Fri, 8am - 5pm

Monroe Community Action

17 Hines St., Monroeville, AL 36460
(251) 743-3137
www.caaofsa.org/about.html

Description: As a non-profit business/organization, we are charged to provide programs and
services which promote and create self-sufficiency to individuals, families, and communities.

Hours: Mon - Thurs, 8am - 5pm

Narcotics Anonymous
(866) 985-0008

www.na.org/meetingsearch

Description: Nonprofit fellowship or society of men and women for whom drugs had
become a major problem. Narcotics Anonymous uses a traditional 12-step model that has
been expanded and developed for people with varied substance abuse issues and is the
second-largest 12-step organization.

People Engaged In Recovery (P.E.L.R.)
24 Hour Help and Information Line: 888-421-PEIR (7347)
www.peopleengagedinrecovery.org

Description: P.E.L.R. is a recovery organization for those seeking recovery from substance
use disorder. These services assist in removing barriers to recovery, help individuals stay
engaged in the recovery process, and live full lives in communities of their choice. The
services include peer-led support groups, peer mentoring, yoga and meditation, LGBTQIA +
support groups, and basic life skills.

Ronald McDonald House

1626 Spring Hill Ave., Mobile, AL 36604
(251) 694-6873

www.rmhcmobile.org

Description: Ronald McDonald House Charities of Mobile provides a supportive home
environment offering care, compassion and hope to families with seriously ill and injured
children being treated at area hospitals in the Mobile, AL area.
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Sickle Cell Disease Association of America, Mobile Chapter TOtalca re
1453 Springhill Ave., Mobile, AL 36604
(251) 432-0301

www.scdmobile.org

Description: A community service organization providing sickle cell education, testing,

counseling, support, information and referral.

Hours: Mon - Fri, 8am - 5pm

South Alabama Regional Planning Commission / Area Agency on Aging
110 Beauregard St., Mobile, AL 36602

(251) 433-6541
www.agingsouthalabama.org

Description: Provides various services for senior citizens and some help for their caregivers.
Over 20 sites provide activities and midday meals for active seniors, and home-delivered
meals for the homebound. There is a health insurance program, help for Medicaid recipients,
and help for seniors applying for pharmaceutical (drug) assistance programs. There are
other services for the elderly including: legal counseling, transportation, health promotion,
charitable pharmacies, recreational programs, and more.

Southwest Alabama Mental Health

328 West Claiborne St., Monroeville, AL 36461
(251) 575-4203

Crisis Line: (800) 239-4673

www.swamh.com

Description: Services are provided by a group of professional counselors, case managers,
nurses, psychiatrists and qualified mental health professionals. For persons in crisis
situations, immediate care is available 24 hours a day through the Crisis Line service.

Hours: Mon - Fri, 8am - 5pm, Crisis 24/7

Southwest Behavioral Healthcare Systems
530 Hornady Dr., Monroeville, AL 36460
(251) 575-4837

www.swamh.com

Description: Southwest Alabama provides treatment and rehabilitation for substance abuse
and/or chemical dependency. Southwest offers Intensive Outpatient Programs (IOP) in
Monroeville, Brewton and Atmore. Each facility is open from 8:00 a.m. until 5:00 p.m.
Primary program activities are conducted from 10:00 a.m. to 1:00 p.m. and 2:00 p.m. to 5:00
p.m., Monday, Wednesday, and Thursday. Over the phone screenings for admission to the
program can be completed by calling (866) 933-1355.

Hours: Mon - Fri, 8am - 12pm; 1pm - 5pm
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United Way 2-1-1 TotalCare
Mailing Address:
P.O. Box 91068, Mobile, AL 36691-1068
Phone: 211

www.211lunitedway.org/

Description: United Way 2-1-1 enables people to get help or give help. United Way 2-1-1
offers information on a broad range of services, including utility assistance, counseling
services, finding a tutor, senior adult services, volunteer opportunities, substance abuse
education, donations, temporary shelter, mentor a child, food bank, health resources and
much more.

Volunteers of America

600 Azalea Rd., Mobile, AL 36609

(251) 300-3500
www.voa.org/Local-Offices/Volunteers-of-America-Southeast

Description: Help the developmentally disabled, children, the hearing impaired, homeless,
chronically ill, individuals with HIV, families and other community needs.

Hours: Call for information.
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AIDS Alabama South TotalCare

4321 Downtowner Loop N., Mobile, AL 36609
(251) 471-5277
www.aidsalabamasouth.org

Description: Provides support, assistance and education to people affected by HIV/AIDS and
prevention education to southwest Alabama. Contact Mrs. Taylor Jones-Martin for assistance.

Hours: Mon - Fri, 8am - 5pm

Alabama Cooperative Extension System

Frank Turner Hall Bldg., 25 Court St., Chatom, AL 36518
(251) 847-2295

www.aces.edu/Washington/

Description: Nutritional education and community development.

Hours: Mon - Fri, 7:30am - 4pm

Alabama Department of Rehabilitation Services
602 S. Lawrence St., Montgomery, AL 36104
(334) 293-7500

www.rehab.alabama.gov/home

Description: The mission of the Alabama Department of Rehabilitation Services is to
enable Alabama’s children and adults with disabilities to achieve their maximum potential.
Comprised of four major programs: Alabama Early Intervention System, Children’s
Rehabilitation Service, Vocational Rehabilitation Service, and the State of Alabama
Independent Living / Homebound Service.

Hours: Varies by location, call for information.

Alabama Tombigbee Regional Commission
107 Broad St., Camden, AL 36726
(334) 682-4234

www.alarc.org

Description: Alabama’s regional councils exist to coordinate services for the growth of
regions. The work of the regional councils is shaped largely by a shared vision, values, goals,
and objectives. Transportation is provided on Tuesdays and Thursdays.

AltaPointe Health Systems

Dixie Youth Dr., Chatom, AL 36518
(251) 847-2301
www.altapointe.org

Description: A regional, comprehensive mental health/behavioral healthcare system offering
psychiatric inpatient, outpatient and residential services for children, adolescents, adults and
senior adults; outpatient substance abuse services, medicated assisted treatment and HIV/
substance abuse services for adults.

Hours: Mon - Fri, 8am -4:30pm
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Alcoholics Anonymous TOtG lCO. re
(251) 479-9994
www.mobileaa.org

Description: Alcoholics Anonymous is an international fellowship of men and women who
have had a drinking problem. It is nonprofessional, self-supporting, multiracial, apolitical,
and available almost everywhere. There are no age or education requirements. Membership
is open to anyone who wants to do something about his or her drinking problem. Meeting
schedule and location is available by calling 251-479-9994 or visiting www.mobileaa.org.

American Red Cross Alabama Gulf Coast Chapter
1 Ct St., Chatom, AL
(251) 847-2491

www.redcross.org/local/al-ms/about-us/locations/south-alabama

Description: The American Red Cross exists to provide compassionate care to those in
need. The five key service areas are disaster relief, supporting America’s Military Families,
conducting blood drives and health and safety services/trainings.

Hours: Mon - Fri, 8am - 4:30pm

Feeding The Gulf Coast

5248 Mobile South St., Theodore, AL 36582
(251) 653-1617
www.feedingthegulfcoast.org

Description: Feeding America member distributing food through charitable organizations
in Alabama, Florida, and Mississippi Gulf Coast counties and providing food to children in
enrichment programs.

Catholic Social Services of Jackson

3309 College Ave., Jackson, AL 36545

(251) 246-0131
www.catholicsocialservices.org/jackson-clarke-county

Description: Pregnancy services, infant foster care, adoption and clinical counseling
services., ALso crisis and emergency assistance, by way of food, clothing, furniture and
financial assistance for medicine, utilities, rent and transportation.

Hours: Mon - Fri, 8:30am - 2:30pm
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Child Care South TotalCare

1501 Government Street Mobile, AL 36604
(251) 433-2878
www.singlemomassistance.org/details/al-child_care_south_mobile

Description: The Office of Child Care Subsidy administers the subsidized child care program
funded through the Child Care and Development Fund (CCDF). The mission of the program
is to provide Alabama’s low and moderate-income families with equal access to affordable
and quality child care services as they participate in work, educational or training activities.
Available in Baldwin, Clarke, Conecuh, Escambia, Mobile, Monroe, and Washington
Counties.

Hours: Mon - Fri, 8:30am - 4:30pm

Goodwill Easter Seals of the Gulf Coast
2448 Gordon Smith Dr., Mobile, AL 36617
(251) 471-1581
www.goodwill-easterseals.org

Description: Provides services to assist people with disabilities and others in need in
obtaining medical supplies and equipment, job readiness training and employment
assistance, adult education, camping and support groups. Also provides early intervention
services, inclusive child care center and special education preschool programs of children.

Hours: Mon - Fri, 8am - 4:30pm

Legal Services Alabama

104 St. Francis St., Ste. 700, Mobile, AL 36602
(251) 433-6560
www.legalservicesalabama.org

Description: Private, nonprofit law firm that provides legal assistance in certain civil matters
(not criminal matters) to people who have limited income, don’t own too much property, and
met other requirements. Services residents from all counties in, AL.

Hours: Mon - Fri, 9am - 4pm

Mobile Community Action
461 Donald St., Mobile, AL 36617
(251) 457-5700

www.mcamobile.org

Description: Mobile Community Action provides various forms of assistance. Adult
Education, GED preparation, and various tutorial programs are offered. Head Start is
provided for children 3-5 years old; this program provides not only education, but meals,
medical check-ups and health screenings for the children. Also provided are emergency
food and prescription vouchers, clothing and household items, emergency water assistance,
weatherization, income tax preparation, and some transportation.

Hours: Mon - Thurs, 8am - 5pm
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Narcotics Anonymous TOtG lCO. re
(866) 985-0008

www.na.org/meetingsearch

Description: Nonprofit fellowship or society of men and women for whom drugs had
become a major problem. Narcotics Anonymous uses a traditional 12-step model that has
been expanded and developed for people with varied substance abuse issues and is the
second-largest 12-step organization.

Penelope House Family Violence Center
Location: Undisclosed for protection and privacy.
(251) 342-2809

Crisis Line (251) 342-8994
www.penelopehouse.org

Description: Provides safety, protection, and support to victims of domestic violence and
their children through the provision of shelter, court advocacy, school based prevention
education, transitional housing, and individual and community education.

Hours: Call for service and assistance.

People Engaged In Recovery (P.E.L.R.)
24 Hour Help and Information Line: 888-421-PEIR (7347)
www.peopleengagedinrecovery.org

Description: P.E.L.R. is a recovery organization for those seeking recovery from substance
use disorder. These services assist in removing barriers to recovery, help individuals stay
engaged in the recovery process, and live full lives in communities of their choice. The
services include peer-led support groups, peer mentoring, yoga and meditation, LGBTQIA +
support groups, and basic life skills.

Ronald McDonald House
1626 Spring Hill Ave., Mobile, AL 36604
(251) 694-6873

www.rmhcmobile.org

Description: Ronald McDonald House Charities of Mobile provides a supportive home
environment offering care, compassion and hope to families with seriously ill and injured
children being treated at area hospitals in the Mobile, AL area.

Sickle Cell Disease Association of America, Mobile Chapter
1453 Springhill Ave., Mobile, AL 36604
(251) 432-0301

www.scdmobile.org

Description: A community service organization providing sickle cell education, testing,
counseling, support, information and referral.

Hours: Mon - Fri 8am - Spm
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United Way 2-1-1 TotalCare
Mailing Address:
P.O. Box 91068, Mobile, AL 36691-1068
Phone: 211

www.21lunitedway.org

Description: United Way 2-1-1 enables people to get help or give help. United Way 2-1-1
offers information on a broad range of services, including utility assistance, counseling
services, finding a tutor, senior adult services, volunteer opportunities, substance abuse
education, donations, temporary shelter, mentor a child, food bank, health resources and
much more.

Volunteers of America
600 Azalea Rd., Mobile, AL 36609
(251) 300-3500

WWW.voa.org

Description: Help the developmentally disabled, children, the hearing impaired, homeless,
chronically ill, individuals with HIV, families and other community needs.

Hours: Call for information.

Washington County Baptist Association
14810 Saint Stephens Ave., Chatom, AL 36518
Phone: (251) 847-2753
www.washingtonba.org

Description: Food ministry on Tuesdays, $100 dollar assistance with power bill per

12 months-has to have a disconnect notice, uniform program through caring hearts-take old
uniforms that do not fit and exchange for new uniforms that do fit for no charge, assistance
for victims of fire-clothing, shoes, underwear, furniture.

Hours: Mon, 8am - 5pm, Tues - Thurs, 8am - 3pm

Washington County Department of Human Resources
14921 Saint Stephens Ave., Chatom, AL 36518
www.dhr.alabama.gov

Child Support: (251) 847-6100

Family Children Services: (251) 847-6100
Food Assistance: (251) 847-6100

TANF or JOBS Information: (251) 847-6100

Description: To provide for the protection, well-being, and self-sufficiency of children
and adults.

Hours: Mon - Fri, 8am - 4:30pm
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Washington County Health Department TOtalca re
14900 Saint Stephens Ave., Chatom, AL 36518

(251) 847-2245

www.adph.org/washington

Description: The Washington County Health Department offers clinical, environmental,
home health, and life care services to the public. Certified copies of birth, marriage, divorce
and death certificates may be obtained from the health department.

Hours: 7:30am - 5pm

Washington Housing Authority
84 Plemmons Cir., Chatom, AL 36518
(251) 847-2916
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TotalCare

General Assistance Information

211 Alabama
Dial 2-1-1 or text or call 888-421-1266
www.211lconnectsalabama.org

Description: Service helps with locating assistance for basic human needs,
government information, employment support, and health resources.



